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Family Support Worker Job Description (Grade 6)

	Core Purpose


	· To work directly with children, young people and their families to effectively identify and address barriers to learning.
· To provide high quality practical, emotional and pastoral support through Early Help assessments, home visits and carefully targeted interventions.
· To improve outcomes in attendance, behaviour, wellbeing and family-school relationships within the Barden community.

	Accountabilities/responsibilities


	Direct work with families
	· Undertake home visits to provide support, build relationships and encourage parental engagement.
· Undertake support activities to respond to the unmet needs of families. Including undertaking early help assessments, developing SMART action plans and delivering evidence based direct work interventions to improve outcomes for children, young people and their families, working alongside other key partner agencies.
· Provide evidence-based interventions (e.g. parenting support, routines, emotional wellbeing strategies) to achieve positive outcomes for our parents and families.
· Support families in accessing additional services (housing, benefits, mental health, SEND support).
· Work independently in response to the needs of families, and seeking guidance and support if unsure, and/or to improve the quality of their interventions.

	Pupil Support
	· Liase with teaching staff and work with identified pupils to address barriers to learning (attendance, wellbeing, behaviour)
· Work closely with the attendance lead to improve pupil attendance 
· Support the reintegration of pupils following exclusions or prolonged absence.
· Deliver group activities and initiatives to build confidence and resilience in pupils.

	Family Engagement
	· Organise and deliver family involvement activities such as workshops, coffee mornings and community events that achieve positive impact.
· Promote positive relationships between school and parents/carers.
· Encourage families to take an active role in their children’s learning.

	Multi-agency work
	· Liaise and work in partnership with school colleagues, social workers, health professionals, police and other agencies to ensure coordinated support.
· Attend and contribute to multi-agency meetings, case conferences and core groups.
· Share information appropriately in line with safeguarding policy and GDPR.

	Monitoring and Reporting
	· Keep accurate, timely and confidential records of all casework.
· Monitor progress against action plans and report outcomes to the Pupil and Family Support Manager.
· Provide feedback to The Pupil and Family Support Lead on trends and issues affecting families in the community and suggestions for how to effectively address these.
· Identify opportunities for improving day to day procedures and processes and discuss these with the Pupil and Family Support Manager.

	Safeguarding and School Contribution
	· Recognise and report safeguarding concerns promptly to the DSL/Deputy DSL.
· Contribute to school policies and procedures, particularly safeguarding and child protection.
· Undertake CPD and contribute to whole-school development priorities.
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Person Specification
	Person specification form

	Post title: Family Support Worker
	Grade: 6

	Directorate: Children and Young People
	Post number:      

	Establishment or team: Barden Primary School

	Requirements
(based on the job description)
	Essential (E)
or
desirable (D)
	To be identified by: application form (A),
interview (I), or
Reference (R)

	Application

	A well-considered, error-free and relevant accompanying supporting letter which should be a maximum of 3 sides of A4
	E
	A/I

	Fully completed, error free application form
	E
	A

	Professional references should provide a strong level of support for skills, knowledge and attributes referred to below
	E
	A/I/R

	Qualifications

	Relevant Level 3 qualification in Health, Social Care, Education or equivalent
	E
	A

	Evidence of ongoing professional development (e.g. safeguarding, Early Help, parenting programmes)
	D
	A

	Experience

	Experience of working directly with children, young people and families in an educational or community setting
	E
	A/I/R

	Experience of undertaking Early Help assessments and developing SMART action plans
	E
	A/I

	Experience of delivering evidence-based interventions to improve outcomes (e.g. parenting support, emotional wellbeing)
	E
	A/I

	Experience of multi-agency working and attending case conferences/core groups
	E
	A/I

	Experience of organising and facilitating family engagement activities
	D
	A/I

	Knowledge, Skills & Abilities

	Strong understanding of safeguarding procedures and ability to identify and respond to concerns appropriately
	E
	A/I

	Knowledge of barriers to learning and how to support children and families to overcome them
	E
	A/I

	Ability to build trusting relationships with families and pupils, promoting engagement and resilience
	E
	A/I

	Excellent communication and interpersonal skills, including the ability to work collaboratively with professionals and families
	E
	A/I

	Ability to work independently, manage caseloads, and maintain accurate records
	E
	A/I

	Confident in using IT systems for record-keeping, monitoring and reporting
	D
	A

	Understanding of GDPR and confidentiality in relation to family support work
	E
	A/I

	Personal Attributes 

	Empathetic, approachable and non-judgmental
	E
	I/R

	Committed to inclusion, equality and promoting positive outcomes for all children
	E
	I

	Flexible, proactive and solution-focused
	E
	I

	Willingness to undertake CPD and contribute to whole-school development
	E
	A/I

	Resilient and able to manage emotionally demanding situations
	E
	I/R

	Prepared by: Claire Holgate     Date: 03.10.25



Equal opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work.
 
Health and safety  
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy.
 
Safeguarding Commitment 
This school is committed to safeguarding and protecting the welfare of children and young people and expects all staff and volunteers to share this commitment
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